YTBEPXIALO:

1.0. HayanpHKKa yrpaBjieHHs HapoJHOTO 00pa3oBaHusl
P}%{MHHI/ICTpaHI/IH ropoickoro okpyra /lybua

Y. MockoBckoit obnactu

CHL @ cllre JKanerkopa C.A.
— / (I‘IO HCI:)
L/ 77074027
(mara)

ITJIAH
10 YCTPAaHEHHIO HEJOCTATKOB, BbIABIICHHBIX B X0J1€
HE3aBMCHMON OIIEHKH Ka4yecTBa YCJIOBHI OKa3aHMs YCIIyT
MYHHLHUIIATBHBIM OI0)KETHBIM 00111€00pa30BaTe/IbHBIM yUPEIKACHHEM
«Mamuazust Ne 3 r. JIyOuer Mockosekoit o6mactu» (I'mmuasus Ne 3), na 2021 ron

Henocratku,

BBISIBJICHHBIE B XOJI€

HE3aBHCHMOH OLICHKH

KayecTBa yCIOBUH
OKa3zaHUsl yCIyTr

oprasHusauuei

HaumeHnoBanme
MEepOIIPUATHS T10
YCTPaHEHHUIO
HEJI0CTAaTKOB,
BBISIBJIEHHBIX B XO/1€
HE3aBUCHMOI OLICHKH
KayecTBa yCJIOBUH
OKa3aHUs yCIyT
opraHu3aluein

Ceenenus o xXoje

OTBETCTBEHH peanu3aiun
ITnanoBeIiH BIH MEpOTIPHSATHS
CpOK UCIIONIHUTEb | peaTu30BaH
eaqM3alM | (C yKazaHHEM | HBIE MEpHI
P (cy P (axTHuec
u (paMuny, 1o .
KU CpoOK
MEPOTIPHAT HMEHH, YCTPaHEHHIO
peanu3zan
Hsi OTYHECTBA H BBISIBJICHHEBI —
JIOJIKHOCTH) X
HEJIOCTATKOB

I. OTKpBITOCTE M AOCTYNMHOCTH HH(OpMaUy 00 opraHu3alui WiK 0 (pelepaabHOM YUPEKICHHH MEIHKO-

CONMATBHOMN OKCIICPTH3BI

—Henocrarkos HeT,

Ha CTCHI4X
OpraHuv3anuiH
pasMmelnena Bes
Tpebyemas B
COOTBCTCTBHH C
HOPMaTHBHO-

[IPaBOBLIMH aKTaMH
HHpOpMAaIHs O ee

[TopnepxuBath
AKTYaJIbHOCTh U IIOJHOTY
uHpOopMaIH,
pasMeIleHHon Ha
CTeHJaX OpraHu3alyu:

3am.
JMpeKTOpa 110
VBP Benuuko
H. b.
3am.
JupekTopa no

JIESTEILHOCTH;
’ CBOEBPEMEHHOE 01.09.2021 | BP ConoebeBa
G BHECEHHUE U3MEHEHHUI B T.H.,
-Ionyuareneit yciayr
HH(POPMAITHIO B 3am.
B LIEJIOM YCTPauBaeT
COOTBETCTBHH C JlupexTopa no
KauecTBO U MOJTHOTA
HOPMaTHBHO-TIPABOBBIMHU Oe3onacHOCTH
wHpopmalu 06
" aKTaMH TapaxaHoB
oOpazoBarebHOI B.A
OpraHu3aluy, o
pasMeEILEeHHOM Ha
CTeHJax
OpraHHu3aIlii;
- Henonuoe ITpuBecTH B
AIMHHHCTpPA
COOTBETCTBHE 00BEMA | COOTBETCTBHE C
10551
HHpOpMALHH O HOpMaTUBHBIMH aktamu | 31.08.2021
THMHA3HH;

HJACATCIIBHOCTH

obUIHAIBHBIA CalT




OpraHu3aiiiy,
PasMCIICHHOI'O HA

OpraHU3aIi|, PA3MECTHB
HHpopMaIHo 0

AHTOHOBA
O0.A. -

OhUIMATBHOM caiiTe, |JesTeIbHOCTH aJIMMHUCTPAT
TpedyeMoMy B OpraHu3alyu B TOJTHOM op caiita
COOTBETCTBHH C obbeme:
HOPMAaTHBHO- Hudopmarmonnoe
IIPABOBLIMH aKTAMH | OCBelIeHHE padoThI
TMMHA3HH 110 BCEM
HalpaBJICHUAM
JeITeILHOCTH Ha cafTe;
Cucremarnyeckoe u
CBOEBpPEMEHHOE
pa3sMeIIICHHE TTOJIHON U
aKTy JIbHOM
HMH(pOpMaHK
Ha O(HIHATLHOM CalTe;
CBoeBpeMeHHOE
0OHOBJIEHHE HOBOCTHOIM
- [Monyuarenn JICHTEI Ha caiite
00pazoBaTeIbHEIX I'HMHAa3HH;
YCIIYT HE B MOJIHOI [ToseIeHHe KayecTBa
Mepe YIOBIETBOPEHBI | COACPIKAHHUS
MIOJIHOTOH U HHpOpMaLHH;
Ka4yeCTBOM ITposenenue onpocon
uHopmauuu 06 poauTeneit o Bompocy
OpraHu3alu, YIOBIETBOPEHHOCTH
pa3sMeIeHHON Ha OTKPBITOCTBIO, IOJIHOTOH
OQUIMATEHOM caiiTe | M IOCTYHHOCTHIO
OpraHu3anuu nHpopmanuu o
JesTeIbHOCTH THMHA3HH
Ha o(puIHaTBEHOM caiTe;
Pa3paboTka mana -
MEPOTIPHATHHI H €ro
PEATH3AIHH 110
YITyUIIEHUIO
OTKPBITOCTH, IIOJHOTEI H
JOCTYITHOCTH
HH)OPMAIIHH O
JIeATEIbHOCTH THMHA3HH
Ha 0(UIMAIILHOM caiiTe
Pexomennyercs Jupexrop
- B opranusanun paccMoOTpeTh 3anena M.B.,
(GYHKIHOHUPYIOT JIOTIOJTHUTEJILHBIE 3aMECTUTEIH
Gonee Tpex BO3MOKHOCTH JUJIst JIUPEKTOpa,
crocoboB JIUCTaHITHOHHOI'O KJTacCHBIE
JUCTAHLIHOHHOTO B3aHMOJICHCTBHS C PYKOBOJIATET
B3aHMOJICHCTBHUS C MOJTy4YaTeIAMH yCIIyT: u,
noJIy4yaTensaMu - Undopmuposanue aJMUHHCTPAT
00pa3oBaTeIbHBIX yepes KIIacCHEIE, 22.01.2021 | op caita
yCIIyr OOIICIIKOJIBHBIE AHTOHOBa
poautenbckue codpannst | 10.09.2021 | O.A.




0 crioco0ax
JIUCTAHITHOHHOTO
B3aUMOJIEHCTBHA C
POJUTENSIMH 110
pa3InYHBIM
HalpaBJICHUSM
NEATENBHOCTH THMHA3HUN
Viyumenue
JIOCTYTIHOCTH
B3aHUMO/IEHCTBHA C
[oJIy4arenIaMu
o0pa3oBaTe/ILHBIX YCIYT
110 TeJeOHY, 110
2JIEKTPOHHOH I0YTe, C
MIOMOIIBIO 3TTEKTPOHHBIX
CEPBHCOB, B TOM YHUCJIE
HaJIMYHE BO3MOIKHOCTH
BHECEHUS
[IpeJUIOKEHUH,
HalpaBJICHHBIX HA
yJlyquieHHe paboThl
OpraHu3aLuu;
Pa3smeienue Ha caiite
OHJIAHH — OIIPOCOB.

31.05.2021

I1. KoM(popTHOCTE YCIOBHIH NpelOCTaBIICHUS YCIIyT

Hemocratkos HeT,
oOpaszoBaTenpHas
NEATEBHOCTD B
OpraHu3aluu
OCYILIECTBISIETCS B
KOM(pOPTHBIX
YCIOBHUAX

- Ilomywarenu ycmyr
OLICHHBAIOT YCJIOBHA
OCYILIECTBICHHUS
oOpa3zoBarenbHOH
JIEATETBHOCTH KaK
HEJIOCTATOYHO
KoM(popTHEIE

[TOBBICHTE YPOREHB
YJIOBJIETBOPEHHOCTH
[nojyyvaresen
KOM(pOPTHOCTBIO
OKa3aHHUs yCIIyT:
IIpoBenenue
POIUTEIIBCKUX
coOpaHuit o JaHHOMY
BOIIPOCY

AHanu3 NeHCcTBYIOIHX
JIOKAJIbHBIX aKTOB
TMMHAa3UH C 1EJIBIO
IIPUBEIECHUS B
COOTBETCTBHE C
3aKOHOJATEIbCTBOM H
BHECEHHE
COOTBETCTBYHOILIHX
HU3MCHEHHMI B pazaelie
JIOKYMEHTEI Ha caifte.
PaccmoTpeTs Ha
3acelaHuu
VYupasisromero Copera
BOIpOCa:
«KompoprHocTh

19.03.2021

31.05.2021

31.08.2021

Jupektop
3anemna U.B.,
3aMEeCTHTEH
JINPEKTOPa
mo YBP
Bennuko
HEB.,
denoceera
M.C., 3am.
Jupexropa
mo BP
Conoseesa
T.H.,
Knaccurie
PYKOBOIUTEN
H

3aM.
JTUpEKTOpa
no AXP
Boxosa
M.A.,
[Ipencenarens
Vpagisitome
ro Cogsera
Kpynckui




YCTIOBHI{, B KOTOPBIX
OCYMIECTBIAETCA
obpaszoBaTesbHas
JIeATeTLHOCTE)

A.B.,
aJIMHHHCTpA
TOp caiTa
AHTOHOBa
O.A.

III. JJoctynHOCTB yCIIyT ) HHBAJIMJIOB

- O0opy10BaHHOCTH
OpraHU3alMH HEe B
TIOJTHOM Mepe
OTBEYaeT
TpeOOBaHUAM
obecneueHus
JOCTYTIHOCTH YCIIyT
JUISL HHBTHIOB

- B opranmzanuu
CO3/IaHbI HE BCE
YCIIOBHUS JUISI
obecrnievyeHus
BO3MOKHOCTH
HMHBAIH/AM I10JIy4aTh
yCIIyTH HapaBHE C
JAPYIrHMH

- Tlonyuarenu
yCIyr ¢
OTpaHHYEHHBIMHI
BO3MOXHOCTIMH
3I0pPOBBS HE B
IIOJIHOH Mepe
YJIOBJIETBOPEHBI
CO3JaHHBIMH
YCIIOBHAMH
TTOJTyYEHHS YCIyT H
000pyI0BaHHOCTHIO
TMOMEIICHHN U
TEPPUTOPUH
OpraHu3aruu

JL1st BEIOJTHEHUA
PEKOMEH IALM:
CO3/1aTh A0CTATOYHEIE
YCJIOBHSI, 103BOJISIOIIHE
HHBAJIUIaM I10JIy44aTb
yCJIYT'H HapaBHe C
JIPYTHMH
oOyuaromumucs;
pasMeCTHUTb Ha
ouHanpHOM caiite
CITeIYIOITYIO
uHdopmamo 06
YCIOBHSIX OpTaHH3aIHH
00y4eHHs U BOCITUTaHHS
oOyuyarouuxcs ¢
OTrpaHHYCHHBIMH
BO3MOIKHOCTSIMH
3/I0POBBS U HHBATTHJIOB:
HaIn4yie 00y4Jaronuxcs
C OrpaHH4Y€HHBIMHA
BO3MOXXHOCTAMH
3JIOPOBBS ¥ HHBAJIHIOB;
HaJTHYUE TICHXO0JIOr0-
[earoru4eckoro
KOHCYJIbTUPOBAHUS
o0yyaroLuxcs, ux
poauTenei (3aKOHHBIX
npejcTaBuTenei),
Ne1arorHuecKux
PabOTHHKOB.

Oxazanne
TICHXOJIOTHYECKOH H
JpyTroi
KOHCYJIbTATHBHOH
MOMOIIH 00y4arIIUMCs
C OrpaHHYE€HHBIMH
BO3MOXKHOCTAMH
310POBBEA 1 HHBAITHJIaM.
Opranuzanus
JIOCTYTITHOCTH IS
CJTa0OBHISAIIHX
pasMelleHHe Ha
BXOJHBIX JBEPSX
NPETYIPEIUTETBHOTO

17.12.2021

Jupexrop
3anena U.B.
3am.
JHpEeKTOpa
o BP
Conoreera
T.HA., 3am.
Jupexkropa
o AXP
Boskosa
M.A.,
aIMHUHHCTPAT
op caiita
AHTOHOBa
0.A.




3HAKA «KEJThIA KpyTy,
TAKTHILHOH [IJIMTKH IO
XOJy JBHIKEHHSI;

IV. ToGposkenaTensHOCTh, BEKIMBOCTE pabOTHHKOB OpPraHu

3anuu Wi Qejie

PaJILHOTO YUPEIHKICHHS

AHOHHMHEIE OTIPOCHI

MEIAHKO-COIHAIbHON IKCIIEPTH3BI
- IloBeICHTE YpoBeHB Jupekrop
n06poKenaTeIbHOCTH 3anena M.B.
nepcoHasia
OpraHu3aluy npu
- I[omyuarenmu ycnyr p .
IIEPBUYHOM KOHTAKTe
cKopee
C IOJIydaTeIsIMH
YZIOBIIETBOPEHEI
yCIyT
YPOBHEM
~ lloBBICHTE YpOBEHD
J0OpOIKeIaTeILHOCT
J100poxKeIaTenbHOCTH
H U BEXJIHMBOCTH
nepcoHanza
pabOTHHKOB
OpraHu3aIuu
OpraHU3aIuH,
— IloBBICHTB ypOBEHB
obecneynBarommx
¢ J100posKeIaTeIbHOCTH
IIEPBUYHBIH KOHTAKT
nepcoHana
H HHQOPMHPOBAHHE
OpraHu3alNH MTPH
-Tlomywarenu ycayr
JIMCTaHIUOHHBIX
CKopee
dhopmax
Y IOBJIETBOPEHEI "
B3aUMOJICHCTBUSA
YPOBHEM
Jls BBIIONTHEHUS
J0OpoKeTaATEIILHOCT =
U ¥ BE&XKJIMBOCTH R
OpraHu30BaTh U 26.02.2021 | 3am.
pabOTHHKOB u
[IPOBECTH MPAKTHYCCKHIL JUpeKTopa
OpraHu3aluy,
cemMHHap 1no oOMeHy o BP
obecreynBarOIIMX
OIIBITOM: <<9TI/I‘1€CKI/IB CoJtoBbeBa
HENOCPE/ICTBEHHOE
HOPMbI [IOBEAEHUS T.HU.
OKa3aHHE yCIIyT
Y4UTES B OOLICHHUH C [lenaror-
- ITonyuaremn ycyr
YUaCTHHKAMH IICUXO0JIOT
cKopee
00pa3oBaTeIbHOTO ['pebenrox
YIOBIICTBOPEHBI
nporeccan. H.10.
YPOBHEM
YCHIMTE KOHTPOJIB 3a
J00pOsKENaTeNEHOCT
co0mo/ieHueM CotpynHuku
H H BEAKJIHBOCTH
pabOTHUKaMH THMHA3HU THMHAa3UuH
pabOTHHKOB
o e AR OoOIMX MPHHIHIIOR o
p P npodeccHoHaNTLHOM 31.08.2021
JMCTAHIIUOHHBIX
3THKH U OCHOBHBIX Jlipextop
dopmax
" MIPaBHJI MIOBEJISHHS, 3armena U.B.
B3aHMO/ICHCTBHS
MonuTopuHr
o(pHUIHATBHBIX XaJ100,
GnaroxapHocrei.

V. Y 10B/I€TBOPEHHOCTE YCIIOBHSIMH OKa3aHHS yCIIyT

~ Ilomyuarenu ycmyr
HE B IIOJIHOH Mepe
TOTOBBI

PEKOMEH IOBATE

- Co3narp ycrioBus
JUIS TOTOBHOCTH
noyryyareneH ycmyr




OpraHu3aLuIo pPEKOMEHI0BATh JupexkTop
OpYruM OpraHU3aLHI0 3anena U.B.
[Monyyarenu ycinyr | = 1lOBBICHTE ypOBEHB
HE B IOJHOR Mepe yJIOBJICTBOPEHHOCTH 3am.
YOBJIIETBOPEHEI YCIIOBHSIMH JTUPEKTOPA
OpraHH3allMOHHBIMH OKa3aHHs YCIyT B o BP
YCIIOBHSMH LIEIOM ConosbeBa
OKa3aHHs yCayr T.H., zam.
[Monyuarenu yeunyr | JIist BEITOTHEHUS Jlupekropa
HE B [TOJTHOH Mepe PEKOMEHIALIHIA: no AXP
yJOBJIETBOPEHEI [Tposenenue peMonTa 1 Boxosa
YCIIOBHSIMH sTaxa 31anust, canysnos | 01.06.2021 | M.A,,
OKa3aHHs yCJIyT B Ha BCeX dTakax, 3aMeHa | —
1e0M OCBeEIIIECHUS Ha IIEPBOM 31.08.2021 | IIpencenaren

3TaXke U B CIOPTUBHOM b

3aje. Ypagisrole

PaGora no ro Cosera

MTOBBIIIEHUIO YPOBHS Kpyncknit

opraHu3anuu padoTs AB.,

C POJUTENISIMH

(ponuTensckue ITenaror-

cobpaHus, IICUXOJIOT

KOHCY BTN ['pebeniok

IICUXO0JI0ra H.10.

110 BOCIIUTAHHUIO

pebenka). Knaccueie

[IpoBenenne Ho PYKOBOJIUTEI

AHOHHMHOTO 31.08.2021 |u

AHKeTHPOBAHHS Ha

caliTe THMHA3UH B LEJIAX

o0cne10BaHHs MHEHUS

YYaCTHHUKOB

00pa3zoBaTeIpHOIO

mpoliecca 0 KauecTBe

OKa3bIBAEMBIX YCIIYT;

CoBMecTHOE 3aelaHHe

Pomurensckoro 31.08.2021

KOMHUTETA U

VYnpasistoniero Copera:

«Obmras

YJIOBJIETBOPEHHOCTh

KauecTBOM

o0Opa3oBarenbHOM

JesiTeJIbHOCTH B

TUMHA3Uun»

Jupekrop ['mmuazuu Ne 3 H.B. 3anena




